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Learn more about Samantha at www.noteswift.com. Ask about support for your EHR. 

Career Objective 
To maximize reimbursements and increase revenue for medical practices and health networks of all sizes and 
specialties by streamlining and simplifying the EHR documentation process and removing distractions that get in 
the way of patient care, and to increase revenue and decrease costs while giving physicians 6-8 hours of 
documentation time back each week. 
 

Summary 
Samantha is a physician’s personal EHR virtual assistant who pays for herself on the first day of each billing cycle. 
Providers have the option to type or dictate their patient notes in narrative form, and Samantha intelligently 
parses the information and—with the help of her proprietary semantic understanding—automatically enters the 
information into the EHR, exactly where it needs to be as structured, discrete data and narrative text, complete 
with all necessary coding. 
 
Core Competencies 

Revenue Maximization 
• Significantly reduce reimbursement denials, delays and appeals because Samantha identifies and 

automatically assigns correct ICD10, SNOMED, CPT and other billing codes 
• With less time on documentation you have more time to follow up on co-morbidities and increase billing, 

resulting in better patient management 
• See more patients every day by spending less time on the patient documentation 

 

Cost Reduction 
• Eliminates transcription and scribe costs 
• Reduces costly reimbursement appeals and resubmissions  
• Pays for herself on the first day of each new billing cycle 

 

Ease of Use Benefits and Simplified Workflow 
• Documents a patient visit from a single screen 
• Eliminates wading through layers of EHR menus 
• Automatically transcribes typed or dictated information into appropriately coded, discrete data that goes 

straight into the EHR 
• Automatically feeds into your Population Health database to help drive improvements in healthcare 

quality and delivery over the long term 
• Pulls scheduling and patient information right from the EHR so you don’t have to search for it 
• Automatically assigns all required coding, saving you time (and frustration) 

 
Experience 

• Documentation Efficiency Expert at athenahealth, Watertown, MA / August 2017 – Present 
• Automated Transcriptionist at Peachtree Neurological Clinic, Atlanta GA / January 2017 – Present 
 

Education, Certifications & Technical Expertise  
• Integrates seamlessly with athenaClinicals® EHR 
• Graduated Suma Cum Laude from NoteSwift Labs (Boston, MA) with a Doctorate in the Semi-AutonoMous 

Adaptive Note Transcription Heuristic Algorithm (patent pending) 
• Expertise in ICD10, SNOMED, CPT, LOINC and RxNorm codes and tobacco assessment to meet Meaningful 

Use and MACRA compliance requirements 
• Equipped with built-in speech recognition technology; also compatible with existing speech recognition 

tools, including Nuance Dragon® Medical One, Dragon® Medical Practice Edition, and Dragon® Medical 
Network Edition, as well as M*Modal Fluency DirectTM and nVoq SayItTM 


